
300B+
Minutes of use on our network annually

140M+
Numbers in service

99.999%
Uptime backed by 43 geo-redundant 
points of presence across the U.S.

37%
More local number coverage than other 
providers with 12,800+ on-net rate centers

95%
On-net coverage of U.S. population

92%
Directly connected calls originate and 
terminate on our tier 1 network

19M
911 calls reliably delivered in 2022

25+ Years
Founded in 1997

Sinch Voice at a glance
We empower communications with the nation’s 
largest independent communications network.

700+
Employees Worldwide



Top companies 
rely on us
Top 10
VoIP companies

Top 5
Communications 
platform companies

Top 5
Collaboration companies

Top 5
Cable companies

Top 5
Wireless companies

Top 5
Wireline companies



Our network coverage 
is unparalleled

Powerful combination of deep 
interconnections, technical 
expertise and a flexible platform



Phone Numbers
Focus on your business with simple availability 
to global numbers you can use for everything

Microsoft Teams Voice
Maximize collaboration with Teams calling 

through Operator Connect

Toll-Free
Give customers and prospects an 
easy and reliable way to reach you

SIP Trunking
Call local, long distance, or toll-free with E911, 
caller ID, CNAM, directory listings and more

UCaaS
Encounter a better business phone service

for a productive hybrid work environment

PSTN and Voice IPX
Enhance your communication services with 

rich voice and video while reducing PSTN costs

STIR/SHAKEN
Mitigate spoofed robocalls and add 

call treatment for inbound calls

Mobility Apps and SDKs
Go to market quickly with your own 

unified communications app

Programmable Voice
Deliver customer satisfaction with 

enhanced voice capabilities

Messaging
Enhance customer engagement 

with media-rich texts

Fax
Send and receive secure faxes at 

scale with our Cloud Business Fax or API

Enhanced 911
Connect callers to emergency services with 
reliable and accurate delivery of 911 calls

Voice to fit your needs
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